SXT/N\T TV

VOLTAGE BAT1TEBEKY MAY MEL1L UR DURIN

CAUSE: .

RECALL GENERAL MOTORS HAS DECIDED THAT A DEFECT
WHICH RELATES TO MOTOR VEHICLE SAFETY EXISTS
IN SELECT 2017 - 2019 MODEL YEAR CHEVROLET
BOLT EV VEHICLES. A SELECT NUMBER OF THESE
VEHICLES WERE BUILT WITH HIGH VOLTAGE
BATTERIES PRODUCED AT LG CHEM S OCHANG,
KOREA FACILITY THAT MAY POSE A RISK OF FIRE
WHEN CHARGED TO FULL, OR VERY CLOSE TO FULL,

CAPACITY.

5171 WGM (N/C)
17812 1.30
perform data inspection,, ( volts ok ) then perform hpcm2 reprogram
wcc=CBYN69988606...then reprogram BCM,,
wec=0SYN69991245. .perform set up,, then run dtcs,, and verify
operation as per recall.
labor ép 9105420 1.1 % 2 =1.3 br

****************************************************
B CUSTOMER STATES CS CLICKING NOISE BY THE BRAKES

30 TELL US MORE

5171 WGM (N/C)
17812 0.30 ’
verify concern,,clicking noise at brake pedalref pi 20-NA-170
perform brake booster module reprogram to fix concern
wcc=2BYN69865320
LABOR OP= 2811015 .3hr

****************************************************
C MULTI-POINT VEHICLE INSPECTION

DLR DLR

5171 WGM (N/C)

****************************************************
WARRANTY DISCLAIMER. ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|*SHOP SUPPLY COSTS: DESCRIPTION TOTALS

PROVIDEDBY THE DEATERSHIP AS-S. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\Wg have added a charge
WARRANTIES, EXPRESS AND ~TWPLIED, INCLUDING ANY IMPLIED  WARRANTIES OF|cqia) to 3% of the total| LABOR AMOUNT
D ERBILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|®9 o

AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT_ANY LIABILITY IN CONNECTION WITH THE cost of labor and parts,| pARTS AMOUNT

SALt OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND|[not to exceed $20.00,
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE |to the Repair Order for GAS, OIL, LUBE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE

CIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO shop supplies used in| gyg ET AMOUNT

RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, connection  with  this -
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|repair. MISC. CHARGES

INCIDENTAL DAMAGES.
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES

Dealership to perform the services/repairs itemized in this Invoice and that you received LESS INSURANCE

(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE

is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
Dﬁe-r(cAE 2014 CDK Global, LLC (01/17) SERVICE INVOICE TYPE 2-2512C - "AS-IS" - GENERIC - 9698010
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